


FAQ for Advanced SystemCare Ultimate 14
Q: What is Advanced SystemCare Ultimate 14?
A: Advanced SystemCare Ultimate 14 is a powerful and full-scale PC security and optimization utility. With the enhanced antivirus engines and database, it protects users' computers against all kinds of cyber threats. Meanwhile, Enhanced Privacy Shield safeguards user-specified sensitive data, newly added Email Protection defend users’ web email security against spam, phishing scam, and other email-borne threats. What's more, it can fully optimize the computer in every aspect with one-click approaches and speed up the system in a large extent. Besides, Advanced SystemCare Ultimate 14 optimizes and enhances several important tools like Turbo Boost, Startup Manager and File Shredder to make the PC faster and cleaner.
Q: Will Advanced SystemCare Ultimate 13 still work after the release of version 14? 
A: Yes. Advanced SystemCare Ultimate 13 will still work.
Q: Is my license of Advanced SystemCare Ultimate 13 available on Advanced SystemCare Ultimate 14?
A: Yes. Please note that purchased license is available on all future upgrades during its subscription. 
Q: Is Advanced SystemCare Ultimate 14 compatible with other Antivirus products?
A: Yes. It is compatible with other security software like anti-virus, anti-malware, firewall. But we don't recommend installing more than one anti-virus program on one PC, as this will slow down your PC.
Q: Does Advanced SystemCare Ultimate 14 implement the full Bitdefender antivirus?
A: Yes. Besides, users can benefit from IObit anti-ransomware engine, anti-malware engine and the extremely large online anti-virus database.
Q: What is the difference between Advanced SystemCare Ultimate 14 and Advanced SystemCare 14?
A: Advanced SystemCare Ultimate 14 is the all-in-one software which does well in both PC protection and optimization, while Advanced SystemCare 14 mainly cleans and optimizes your system. In another word, Advanced SystemCare Ultimate 14 has included all functions of Advanced SystemCare 14.
Q: What is the difference between Advanced SystemCare Ultimate 14 and IObit Malware Fighter 8?
A: Advanced SystemCare Ultimate 14 is the all-in-one software for both anti-virus and PC optimization while IObit Malware Fighter 8 is mainly used for anti-malware.
Q: Will there be a so-called home license for all PC's in a house hold?
A: Yes. Generally, 3-pc license is offered for family users. If you have any special request for schools or enterprises and so on, please feel free to contact us at partner@iobit.com.
	
Q: Does your product have the same update frequency as the original Bitdefender?
A: Yes. Advanced SystemCare Ultimate 14 keeps the latest database and protection with Bitdefender’s updates. 
Q: Does Advanced SystemCare Ultimate 14 support Windows 10?
A: Yes. Advanced SystemCare Ultimate 14 runs smoothly on Win10/Win8.1/Win8/Win7/Vista/XP.



If you have any question about Advanced SystemCare Ultimate 14, please contact our support team at https://www.iobit.com/contact.php
