


FAQ For Advanced SystemCare 13
Q: What is Advanced SystemCare 13?
A: Advanced SystemCare 13 is an easy-to-use yet all-in-one software to speed up and protect Windows PCs as well as secure users’ privacy. It provides the powerful 1-click approach to easily clean up junk files, leftovers, and invalid shortcuts, sweep privacy traces, remove spyware threats, accelerate Internet speed, manage startup items, and fix system weakness & security holes.
Q: Is Advanced SystemCare 13 free or not?
A: Like all previous versions, Advanced SystemCare 13 has free version. But you can upgrade to the pro version if you would like the advanced features.
[bookmark: _GoBack]Q: Will Advanced SystemCare 12 still work after the release of Advanced SystemCare 13?
A: Yes, Advanced SystemCare 12 will still work.
Q: Is it compatible with other system utility optimization products? Can I use Advanced SystemCare 13 and have others running at the same time?
A: Yes, Advanced SystemCare 13 is compatible with most of software in the market. But it's not recommended to have more than one system utility in one PC. 
Q: what Windows versions can Advanced SystemCare 13 support?
A: Advanced SystemCare 13 is fully compatible with Windows 10 and runs smoothly on Windows 8 and 8.1, Windows 7, Windows XP, Vista and 2000.
Q: Will there be a so-called home license for all PC's in a house hold?
A: Yes, along with the ordinary 1-PC license, a home license for family users is offered as well. If you have any special request, feel free to contact us at partner@iobit.com.
Q: Is Advanced SystemCare 12 Pro license valid for Advanced SystemCare 13?
A: Yes, it is. Please note that the purchased license is valid for all future updates.
Q: What's the hardware requirement of Advanced SystemCare 13?
A: Advanced SystemCare 13 can run smoothly on the computer with 512 MB of RAM, 1 GHz processor or faster processor, 300 MB of free hard disk space.


If you have any question about Advanced SystemCare 13, please contact our support team at https://www.iobit.com/contact.php

